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Staffordshire Wildlife Trust are seeking a

Door-to-Door Membership Recruiter

Area covered within Staffordshire to be agreed

Permanent: 12 hours per week (annualised to 624 hours per year)

Salary:  £23,132-£37,710 per annum FTE, based on realistic on-target earnings, with uncapped commission

We are currently looking for a vibrant person with great communication skills, who enjoys talking to people and is passionate about nature to help raise the vital funds needed to protect wildlife in Staffordshire.

About You
You don’t need to know a lot about wildlife and conservation, but you do need to be passionate about it and have the determination to make a difference. What knowledge you might lack initially will be made up for by your eagerness to learn.

Your confident and friendly personality will enable you to engage positively with members of the public, giving you the opportunity to use your well-developed listening and oral communication skills.

No membership recruitment experience? No problem! You may not have worked in fundraising before, but your background will preferably include experience in sales, customer service, campaigning, teaching, or any other role where you had to weave compelling stories and communicate confidently. 

You are fit and active, love being outdoors in all seasons, and your resilience is evident in your positive attitude.

About the Role.
As a Door-to-Door Membership Recruiter, you’ll play a key part in welcoming new supporters to Staffordshire Wildlife Trust through our friendly, low-pressure two-step approach.

In the late afternoon and early evening, you’ll visit neighbourhoods to introduce residents to the Trust’s work and leave them with a short booklet to explore in their own time. You’ll then return the following evening to collect the booklet, answer any questions, and invite them to join as members.

You’ll be part of an enthusiastic, supportive team, helping to secure vital funding that protects and enhances the wildlife and wild places of Staffordshire. Your work will make a real, tangible difference to nature on people’s doorsteps.

What we offer.

Pay
You’re guaranteed a minimum of £23,132-£37,710 per annum FTE, based on realistic on-target earnings, with uncapped commission, your earning potential is even higher.

Contract
We offer permanent, part-time contracts of 12 hours to fit around your busy lifestyle. Additional hours may also be available.

Training
Full induction, training and support is provided from day one, with two days office-based and two days in the field with experienced recruiters. You will also benefit from regular ongoing support and coaching from our experienced membership recruitment manager.

Benefits
· 10% Non-contributory Pension 
· Healthcare Plan 
· Employee Assistance Programmes 
· Life Assurance (4 x salary) 
· Option to purchase extra holiday
· Salary Sacrifice schemes for cycle to work and Electric vehicles (dependant on salary) 
· 25 Days basic holiday allowance (rising to 30 days after 10 years’ service), plus bank holidays, and extra Christmas leave (pro rata) 
· 15% discount in our cafes
· Uniform provided




About Us.
“Staffordshire Wildlife Trust protects and enhances the wildlife and wild places of Staffordshire and promotes understanding, enjoyment and involvement in the natural world.”

A registered charity established in 1969, we are one of 46 county Wildlife Trusts throughout the UK and are supported by over 21,000 members.

The Trust owns or manages 45 nature reserves covering an area of over 1900 hectares. We have around 130 staff, based in six locations around the county including our Headquarters at Wolseley Bridge, Stafford, with our work divided into four departments: Conservation Delivery & Engagement, Fundraising and Development, HR & Support Services, and Resources. The Trust has a diverse workforce including site wardens, wildlife surveyors, community and education officers, catering, retail and administration.

In addition, we have a trading company which looks after the trading side of our business. This includes a café at The Wolseley Centre, charity shops Penkridge and Codsall, and a retail shop in the Wolseley Centre.

We’re Wild About Inclusion! To us, this means inspiring, empowering and engaging people from all backgrounds, cultures, identities and abilities, to change the natural world for the better. It means creating workspaces where difference is celebrated, everyone can be themselves and flourish, just like nature.

Staffordshire Wildlife Trust is committed to keeping children, young people and adults at risksafe, you can see our policy here:  https://www.staffs-wildlife.org.uk/our-policies.  Safeguarding and protecting our visitors, customers, members, staff and volunteers is the responsibility of every trustee, employee, and volunteer at Staffordshire Wildlife Trust. For applicable roles, applicants must be willing to undergo checks with past employers and Disclosure and Barring Service checks at the eligible level.

Disability Confident Employer. As a Disability Confident accredited employer, we guarantee to interview all disabled applicants who meet the minimum criteria for vacancies. We particularly encourage applications from people who are underrepresented within our sector, including people from minority backgrounds and people with disabilities. We are committed to creating a movement that recognises and truly values individual differences and identities.  

At SWT, we are committed to creating a safe environment where discrimination, bullying, and harassment are not tolerated. We expect everyone to uphold, respect, and support our zero-tolerance policy. 
Please be aware we may not accept applications if we have reason to believe they have been wholly produced using generative AI tools
For more information and to request an application pack contact Staffordshire Wildlife Trust on jobs@staffs-wildlife.org.uk or visit our website www.staffs-wildlife.org.uk/jobs

Staffordshire Wildlife Trust is a registered charity.  Charity No: 259558. 

Applications will be reviewed and interviews held on a rolling basis until the position is filled	
SWT Job Advert template ver. Jan 2026
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