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Job Description

	Job Title:
	Learning Assistant (Wolseley)

	Department:
	People Engagement 

	Responsible to:
	Wild Wellbeing Lead

	Pay Band:
	Assistant - £17,562.05 pa pro rata

	Hours:
	35 hours per week. Fixed Term until  31/3/2022

	Location:
	The Wolseley Centre (with some time delivering outreach sessions)


	Background Information:

	Our mission statement is:

“Staffordshire Wildlife Trust protects and enhances the wildlife and wild places of Staffordshire and promotes understanding, enjoyment and involvement in the natural world.”

A registered charity established in 1969, we are one of 47 county Wildlife Trusts throughout the UK and are supported by over 15,000 members.

The Trust owns or manages 30 nature reserves covering an area of over 3,600 acres. Our 60 staff are based in six locations around the county including our Headquarters at Wolseley Bridge, Stafford, with our work divided up into four departments: Resources; People Engagement; Conservation Delivery; Fundraising, Communication and Membership. The Trust has a diverse workforce including site wardens, wildlife surveyors, community and education officers, as well as catering and administration staff.

In addition, we have a trading company looking after the commercial side of our business including cafés at The Wolseley Centre and Westport Lake Visitor Centre and charity shops in Leek and Penkridge.

The People Engagement Team at Staffordshire Wildlife Trust delivers a wide range of activity across the county, engaging with audiences young and old. Our aim is to provide exciting, inspirational opportunities for people of all ages to connect with us, to promote the conservation work that we do and to inspire people to take action to support wildlife.


	Job Purpose:

	 The Learning Assistant is a passionate communicator, able to inspire school children and young people through curriculum-linked programmes and activities; outstanding customer service is provided whilst promoting Staffordshire Wildlife Trust. 
The postholder will support the Wild Wellbeing Lead and People Engagement Team by monitoring and contributing to engagement targets, delivering outreach sessions as necessary in addition to the day to day running of our formal programmes offer at The Wolseley Centre.  The postholder will contribute to the management and maintenance of our educational spaces including our purpose built building, the Hub, and our outdoor classroom and Tentipi. 
The nature of the post, involving frequent contact with young people, means that the post holder must be prepared to undergo a Disclosure and Barring Service check (formally CRB) and provide appropriate references in relation to his or her suitability to work with children.
Staffordshire Wildlife Trust are committed to safeguarding children, young people and vulnerable adults.

We are welcoming. One of the core values of Staffordshire Wildlife Trust is that we nurture a culture of equality, inclusivity and diversity. We are welcoming to those underrepresented in our communities and we strive to listen learn and share from each other.


	Responsibilities:


	a) Deliver curriculum-linked programmes to all key stages that will ignite passion for wildlife. These will take place at our visitor centre, on nature reserves, and across Staffordshire as part of our outreach programme.
b) Support the Wild Wellbeing Lead and Bookings Assistant by taking occasional bookings, organising sessional workers, preparing and tearing down each session, developing resources, carrying out risk assessments and promoting events.

c) Assist in creating opportunities for income generation at The Wolseley Centre, supporting other members of the People Engagement team.

d) Deliver and further develop the programme of activities available to secondary schools, on site and utilising nature reserves.

e) Maintain equipment and resources, order materials needed to support the work of the centre, and keep the classroom areas clean and well organised.

f) Contribute to the promotion of the Trust’s work across the reach of The Wolseley Centre.
g) Raise awareness of the work of Staffordshire Wildlife Trust and be an ambassador for the Charity.
h)    All staff should recognise the contribution that membership makes towards the running of the organisation. The postholder is therefore expected to understand the need for high standards of service to existing members and recognise their role in contributing towards ongoing membership recruitment.
i)     In order for the organisation to work effectively, you may be required to assist with other areas of work and therefore you should be prepared to undertake other duties, appropriate to the post, as delegated by your line manager.

j)    All staff are required to abide by organisational policies and procedures.




Person Specification
Job Title: Learning Assistant (Wolseley)

	Criteria
	Essential
	Desired
	Assessment Method*

	Qualifications

	A degree in an environmental, teaching or similar discipline or 2 years’ experience delivering in practical setting 
	
	x
	AF, I, P, QC

	Introduction to teaching certificate (or higher)
	
	x
	AF, I, QC

	First Aid certificate
	x
	
	AF, I, QC

	Hygiene certificate
	
	x
	AF, I, QC

	Full Driving Licence
	x
	
	AF, QC

	Experience

	Delivering environmental education to children and young people within the framework of the National Curriculum
	x
	
	AF, P, I



	Assisting in the management of an environmental education programme, either centre or outreach based
	x
	
	AF, P, I



	Direct interaction with visitors
	
	x
	AF, I

	Proven track record of development and delivery
	x
	
	AF, I

	Delivering practical conservation work
	
	x
	AF, I, QC



	Managing sessional staff and volunteers
	
	x
	AF, I

	Skills/knowledge

	Strong interpersonal skills including the ability to motivate and encourage the local community and work effectively with people of all ages, gender, ethnic origin, background and level of responsibility
	x
	
	AF, I, P



	Good planning and organisational ability
	x
	
	AF, I, P

	Ability to work within a busy team
	x
	
	AF, I

	An ability to work accurately within limited timeframes
	x
	
	AF, I

	A good level of practical conservation skills 
	
	x
	AF, I

	Ability to work with people of all ages and backgrounds
	x
	
	AF, I

	Good general IT skills i.e. Microsoft Office package: Word, PowerPoint and Excel
	x
	
	AF, I

	Abilities

	Job involves

· working outside in all weather conditions

· driving around the County of Staffordshire, therefore applicants must have a full current driving licence (and access to a vehicle)

· frequent contact with young people and vulnerable adults, therefore a DBS check will be undertaken
	
	
	AF, I

	Job involves manual handling such as:

· Carrying equipment for education sessions to and from the building
· Erecting various sizes of tents for events

· carrying survey equipment to and from vehicle to site

· Loading/unloading tools and equipment
	
	
	AF, I


* I = interview

QC = qualification certificate

AF = application form
T = test or assessment

P = presentation
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