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Staffordshire Wildlife Trust is seeking a
Visitor Services Assistant
Permanent 
Part-time : 16-18 hours per week (primarily weekend/public holidays)
National Minimum Wage

The post holder will be responsible for the day to day aspects of customer service at the Trust headquarters at Wolseley Bridge, through delivery of front of house, conference, fundraising and sales operations, providing a friendly professional welcome and acting as an ambassador for the Trust.
We are looking for someone with :
·  Experience of working with the public, ideally in a retail environment
·  Experience of working with volunteers
With
· The ability to communicate clearly with members of the public at different levels
· Organisational skills including the ability to prioritise workloads
· Good telephone manner and attention to detail
· The ability to work under pressure and to deadlines
To request an application pack please either download this from our website or contact us via email.
Closing Date: 
9 am Wednesday 24th April 2019
Interviews:  

Monday 29th April 2019
